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IMPORTANT SAFEGUARD
When using electrical appliances, basic safety precautions must be followed to
reduce the risk of �re, electrical shock and injury to persons or properties.
Read all instructions before using your Condura Large Capacity Ice Maker.
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1. Read and understand all instructions.
2. Make sure that your outlet voltage corresponds to the voltage stated on the
 rating label of the appliance.
3. As protection against �re, electric shock and injury to persons, do not immerse cord
 or plug in water or any other liquid.
4. Do not let the cord hang over the edge of the table or countertop.
5. Do not allow the cord to get in contact with hot surfaces, carpets or other heat
 insulators.
6. Do not operate any appliance with a damaged cord or plug, after the appliance
 malfunctions or has been damaged in any manner. Contact Condura’s customer
 service hotline for examination, repair or adjustment.
7. The use of accessories not recommended by the manufacturer may result in �re,
 electric shock or injury to persons.
8. This appliance must be earthed.
9. The use of extension cords for this appliance is not recommended.
10. Do not use the appliance outdoors.
11. Place the ice maker away from direct sunlight and ensure that there is at least
 4 inches of space between the back of your unit and the wall. Minimum distance
 of other objects from each side of the ice maker should be at least 4 inches.
12. Do not place the appliance on or near a gas burner, electric burner or in
 a heated oven.
13. Do not use the appliance for any other use other than what it is intended for.
14. Do not use other liquid to make ice cubes other than clean water.
15. Unplug from power outlet when not in use and before cleaning.
16. The ice maker should always be kept on an upright position. Do not tip over.
17. To disconnect, switch off the appliance and remove the plug from the power outlet.
 Always pull by the plug. Do not pull the cord.
18. Do not clean the ice maker with �ammable �uids. The fumes may create a �re
 hazard or risk of explosion.
19. Do not store explosive substances such as aerosol cans with a �ammable propellant
 in this appliance.
20. To reduce the risk of �re or electrical shock, do not disassemble the unit or attempt to
 repair the appliance yourself. There are no user serviceable parts inside.
 Repair should be done only by Condura’s authorized service centers.
21. Close supervision is necessary when any appliance is used by or near children.
22. This appliance can be used by children ages 8 years and above, and persons with
 reduced physical, sensory or mental capabilities or lack of experience and
 knowledge if they have been given supervision or instructions concerning
 the use of the appliance in a safe way and understand the hazards involved.
 Children shall not play with the appliance. Cleaning and user maintenance shall
 not be made by children unless they are older than 8 and supervised.
 Children below 8 years of age shall be kept away from the appliance unless
 continuously supervised. 



PRODUCT SPECIFICATION 
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Model
Rated Voltage
Power Input
Product Dimensions
Product Weight
Ice Making Capacity
Ice Storage Capacity
Refrigerant

CIM22D2SB0
230V~60Hz
180W
357 x 423 x 452 mm
15 kg
22 kg/24 hrs
2.2 kg
R290

23. Children must not play with the appliance.
24. This appliance is intended to be used in household and similar applications
 such as:
 a. staff kitchen areas in shops, of�ces and other working environments;
 b. by clients in hotels, motels and other residential type environments;
 c. farm houses;
 d. bed and breakfast type environments.

25. WARNING: Risk of �re/�ammable materials used. If you need to dispose of the
 appliance, please dispose according to local regulations regarding disposal
 of the appliance for its �ammable blowing gas.
26. WARNING: Keep ventilation openings clear of obstruction.
27. WARNING: Do not damage the refrigerant circuit.
28. WARNING: Do not use mechanical devices or other means to accelerate the
 defrosting process or ice harvesting process other than those recommended
 by the manufacturer.
29. WARNING: Do not use other types of electrical appliances inside the ice maker.
30. Save these instructions for future reference.



PARTS

CONTROL PANEL
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BEFORE FIRST USE
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1. Remove the exterior and interior packaging.
2. Check if the ice scoop is included in the package. If there are any parts missing,
 please contact Condura’s customer service hotline.
3. Clean the interior with lukewarm water and a soft cloth. Take out the ice basket
 and clean with soap and water.
4. Find a location for the ice maker that is away from direct sunlight and other heat
 sources (i.e. stove, furnace, radiator). Place the ice maker on a �at, even surface.
 Make sure that there is at least 4 inches of space around the ice maker.
5. Allow one hour for the refrigerant �uid to settle before plugging the appliance in.
6. The plug must be easily accessible.
7. Before placing the water bottle on the ice maker, make sure that the drain plug
 on the back of the unit is fastened tightly.
8. Hold the water bottle vertically and upside down (over the unit) and place the
 water bottle into the smart core for the water bottle.
9. Apply slight pressure in order to pierce the bottle cap.
10. You may use 2, 3 or 5 gallon water bottles with pierceable sealed caps.

Place the water bottle
vertically downward
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OPERATING INSTRUCTIONS

MAKING ICE
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DANGER: Improper use of the grounded plug can result to a risk of electrical shock.
If the power cord is damaged, please contact Condura’s customer service hotline.

1. Press the “ON/OFF” button on the control panel to begin the ice making cycle.
2. Select the size of the ice bullets by pressing the “Select” button.
3. The ice making cycle lasts 6 to 15 minutes, depending on the size of the ice bullet
 selection and the ambient temperature.
4. If the water pump can no longer pump water, the ice maker will stop automatically
 and the “ADD WATER” indicator will light up. Please replace the water bottle with
 a new and full water bottle.
5. Press the “ON/OFF” button to start the unit again. If the “ADD WATER” indicator is
 still on after replacing the bottle, please refer to the instructions below:
 a. Check the water �lter located at the bottom of the water tank for any
  obstruction or blockages. Remove blockages, if any.
 b. Check the water �lter connected to the pipe for any obstruction or blockages.
  To clean the water �lter, release the clipper and remove the water pipe.
  Then you may take out the water �lter, clean, install back and use the
  clipper to fasten the water pipe again.

c. Wait 3 minutes before restarting to allow the refrigerant to settle inside
 the compressor.

6. When the ice basket is full, the ice maker will automatically stop working
 and the “ICE” indicator on the control panel will be lit. Please empty the
 ice basket to resume ice production.

• The unit should be properly grounded for your safety. The power cord of this
 appliance is equipped with a three-prong plug which mates with standard
 three-prong wall outlets to minimize the possibility of electric shock.
• Plug your appliance into an exclusive, properly installed, grounded wall outlet.
 Do not, under any circumstances, cut or remove the third (ground) prong from
 the power cord.
• This appliance requires a 230V~60Hz electrical outlet with three-prong ground.

Top cover

Clipper

Water �lter

Water pipe



DISPENSING COLD WATER

6

1. The ice maker can dispense cold water after using for more than 30 minutes.
2. Press the water faucet button to pop out the cold water faucet.
3. Press and hold the “WATER” button to dispense cold water to your cup.
 Release once your cup is full.

CLEANING AND MAINTENANCE

Caution: Unplug the appliance before cleaning. As protection against �re,
electric shock and injury to persons, do not immerse cord or plug in water\
or any other liquid.

1. Remove the ice basket.
2. Clean the interior with diluted dishwashing soap, warm water and a soft cloth.
3. Rinse the interior with water and drain out the water by unplugging the drain
 cap on the side of the unit.
4. The exterior part of the ice maker should be cleaned regularly with a soft,
 damp cloth.
5. Dry the interior and exterior with a soft cloth.
6. When not in use, remove the drain cap to completely drain water from the
 water tank.
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TROUBLESHOOTING
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PROBLEM POSSIBLE CAUSE SOLUTION 

“WATER” indicator is on 

Lack of water Switch off the ice maker, 
replace the water bottle 
with a new bottle full of 
water and restart. 

Water filter is blocked Check the water filters for 
any blockage and clean if 
needed. 

“ICE” indicator is on The ice bucket is full Empty the ice bucket. 

Ice bullets stick together 

The ice cycle is too long Switch off the ice maker 
and restart when the ice 
bullets melt. Select the 
small ice function. 

The water temperature in 
the water tank is too low 

Change the water in the 
inner tank. The water 
temperature must be 
between 8°C to 32°C. 

Ice making cycle is normal, 
but there is no ice 
production 

Ambient temperature or 
water temperature in the 
water tank is too high 

Please run the ice maker 
below 32°C and pour 
colder water into the tank. 

Refrigerant fluid leakage Please contact Condura’s 
customer service hotline. 

Pipe in the cooling system 
is blocked 

Please contact Condura’s 
customer service hotline. 

 





We are committed to serve.

Customer Care

    

CONCEPCION DURABLES INCORPORATED

CUSTOMER SERVICE DEPARTMENT

308 Sen. Gil Puyat Avenue, Makati City
Trunk Line:  (02) 8 863 5555
TOLL FREE:  1800 10 888 8888
Mobile Nos.: 0917 536 3030 (Globe)
  0947 996 2415 (Smart)

 
 

  

  PO BOX 211 COMMERCIAL CENTER

   MAKATI CITY

 BUSINESS REPLY!
Permit No. 2416A!

NO STAMP NEEDED

 

Please feel free to contact any of out customer care hotline*:
QUESTIONS ABOUT YOUR CONDURA SOUS VIDE

CUSTOMER SERVICE DEPARTMENT

Address: 308 Sen. Gil Puyat Avenue, Makati City

TOLL FREE: 1800 10 888 8888
Mobile Number: +63 917 536 3030 (Globe) “SMS Only”

+63 947 996 2415 (Smart) “SMS Only”
Covered Region/Areas: National Capital Region (NCR), Ilocos Region (Region 1), Cordillera Administrative
Region (CAR), Central Luzon (Region III), CALABARZON (Region IV-A), MIMAROPA except Romblon
(Region IV-B), Bicol Region except Masbate (Region V)
Email Address: customercare@condura.com

Trunk Line: (02) 8 863 5555

GMA & LUZON Area

+63 921 222 0942

Address: Dr. A Esperanza Building, A.C Cortes Ave. Mandaue City
Telefax No: 032 328 1416
Mobile Number: +63 947 996 2416

TOLL FREE: 1800 10 888 8888
Covered Region/Area: Masbate, Central Visayas (Region VII), Eastern Visayas (Region VIII)

Telefax No: 032 36 1121
Address: 109 Yulo Street, Brgy. Yulo-Arroyo, Iloilo City, Iloilo

Mobile Number: +63 947 996 2417
+63 999 925 5736

TOLL FREE: 1800 10 888 8888
Covered Region/Area: Romblon, Western Visayas (Region VI)

Telefax No: 08822 721 905
Address: No. 102 CKY Center, Capistrano-Chavez Street, CDO City

Mobile Number: +63 947 996 2419
+63 939 253 5011

TOLL FREE: 1800 10 888 8888
Covered Region/Area: Zamboanga Peninsula (Region IX), Northern Mindanao (Region X), Autonomous Region
in Muslim Mindanao (ARMM) except Maguindanao, Agusan Del Norte, Surigao del Norte

CAGAYAN DE ORO Regional Offce

Telefax No: 082 224 5040
Address: 1C, Nand-Saling Building, Sobrecarey Street, Obrero, Davao City

Mobile Number: +63 947 996 2418
+63 922 294 1478

TOLL FREE: 1800 10 888 8888
Covered Region/Area: Davao Region (Region XI), SOCCSKSARGEN (Region XIII), Agusan Del Sur, Surigao del Sur,
Maguindanao 

DAVAO Regional Offce

All contact information detailed above may change without prior notice.

QUESTIONS ABOUT YOUR CONDURA LARGE CAPACITY ICE MAKER



IMPORTANT: PLEASE READ CAREFULLY

1. COVERAGE OF WARRANTY

2. WARRANTY PERIOD (from the date of original purchase)

3. LIMITATIONS
This warranty is not transferable, valid only in the Philippines. This warranty shall be void if the unit is:

• Improperly installed or mounted, or subjected to misuse, abuse, neglect, accident, alteration or abnormal
voltage conditions

• Plugged into any device other than a suitable power supply outlet
• Serviced, opened, dismantled, disassembled, or reassembled by anyone other than a CDI accredited

service center
• Damaged in transport or subjected to rough handling
• Damaged due to rodent, pest, or related infestation
• Damaged due to commercial use (stores, restaurants, other businesses, and non-household application)

MODEL NO. ……………..………………………….... SERIAL NO. ……..…..……………........................………….

NOTE:  Keep this warranty card together with your Original Sales Invoice/Official Receipt as proof of purchase.
If the date of purchase cannot be proven, warranty shall be based on CDI’s Invoice to Dealer.

Fill out this warranty card completely and mail within 15 days 
from date of purchase.  This will activate your warranty.
 

MODEL NO. ……………..………………………................. SERIAL NO. …………………..….…………..................
DEALER (Please indicate branch) ……………………………………………………………………………................
DATE OF PURCHASE …………………………………......... DEALER INVOICE NO. ………………………...............
CUSTOMER NAME …………………………………………... EMAIL ADDRESS …………………………………….......
ADDRESS …………………………….…………………………………………………………………….……………............
TELEPHONE NO. ………………………..………………....... MOBILE NO. …………….....……...............................

Applicable for Condura Sous Vide

System Parts and labor............................................................................................................. 1 Year

Concepcion Durables, Inc. (“CDI”) warrants to the purchaser that this CONDURA SOUS VIDE
will be free from defects in material and workmanship, and agrees to repair or replace any defective part or 
unit with a new or equivalent part or unit through any of its Authorized Service Centers if such defect is found 
to be manufacturer’s error and in accordance with the terms of this warranty, subject to the following 
conditions:

The above warranties are given by CDI in lieu of any other warranties, express or implied. CDI and its vendors 

imposed by applicable legislation. CDI’s responsibility to repair, replace or offer a refund for defective units, 
parts and related items is the sole and exclusive remedy provided for breach of these warranties.

CDI warrants this Sous Vide to the original purchaser/user to be free from defects in materials and 
workmanship under normal use.

CDI shall, at no cost to the original purchaser/user, repair or replace the unit or any of its parts that is 
found by CDI to be actually defective within the Warranty Period, with original or equivalent unit or 
parts, subject to the conditions and exclusions provided below.

This warranty does not cover breakable parts and accessories, and any damages due to wear and 
tear.

Applicable for CONDURA LARGE CAPACITY ICE MAKER

CIM22D2SB0

CIM22D2SB0

CONDURA LARGE CAPACITY ICE MAKER

CDI warrants this LARGE CAPACITY ICE MAKER to the original purchaser/user to be free from
defects in materials and workmanship under nomal use.






