
MULTIFUNCTIONAL

STERILIZER



PARTS

WATER CATALYST STERILIZATION
The water catalyst sterilization technology is a new technology that can 
disinfect and sterilize things in a short period of time through hydroxyl ions, 
which has strong oxidizing property and are generated from water 
electrolysis. Water catalysts can be made easily and sterilize quickly. They can 
become ordinary water completely through self redox reaction in a few 
minutes, and can be widely used for soaking, cleaning, disinfection and 
sterilization in families, hospitals, restaurants, food processing plants and 
livestock farms. 
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Sterilization diagram

Detoxi�cation diagram

Hydroxyl groups act on lipoproteins in the outer layers of bacterial 
cells and lipopoly saccharides in the inner layers of those cells.

They have double chain reaction with lipids on the cell walls of 
bacteria. 

They penetrate the cell walls of bacteria and alter the permeability 
of bacteria.

The metabolic process of bacteria is destroyed, resulting in their 
death.

The components of compounds like pesticides and 
hormones are covalently bonded so that their 
chemical reactions come into play.

Hydroxyl functional groups break the covalent 
bonds of compounds like pesticides and hormones 
to degrade and deactivate them.

Compounds like pesticides and hormones 
thoroughly degrade into water, carbon dioxide, and 
inorganic salt, which are harmless to people and the 
environment.

Hydroxyl (-OH) is the core of water catalytic technology, and it is a kind of vital 
active oxygen. In term of molecular formula, it equals to hydroxyl (OH-) losing 
an electron. Thanks to its strong oxidation ability, Hydroxyl, an oxidant second 
only to �uorine in nature, can have chain reaction quickly with most organic 
pollutants, degrade harmful substances into harmless substances such as 
water, carbon dioxide and inorganic salt, causing no secondary pollution.



ATTENTION

1.   Do not use non-standard power adapters to avoid product 
damage or safety hazards.

2.   Please keep the product away from high temperature and
�re.

3.   Please do not disassemble or repair the product by yourself to
avoid damage. 

4.   Please do not directly wash or soak in water to avoid parts
failure caused by water seepage.
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5.   The body of the product should not be soaked in water. If
water is poured on accidently, wipe it to avoid malfunction 
caused by water seepage. 

6.    Items that need to be sterilized should be immersed in water completely. 

8.    If its tub is lifted when the machine is working, its buzzer will ring twice and
it will stop working automatically.

9.    If there is no water in the tub, the buzzer will ring twice after 10 seconds
and the machine stop working automatically.

10.  When using the machine for several times in a row, please use it at an
interval of about 10 minutes each time.

11.  If sundries drop into the machine, please clean it up immediately.

7.    Applicable kinds of water and water temperature:
*  tap water
*  ultra�ltration water
*  mineral water
Pure water should not be used, and the water temperature should not 
exceed 50 ℃.  If the temperature is too high, it is likely to damage the 
machine. 



OPERATION GUIDE

Open the lid and put things like vegetables, fruits, �sh, meat and baby 
items that need to be sterilized into the basket. 

Add water into the tub until items in it are fully immersed and cover the 
tub with the lid.

1.

2.

Vegetables, fruits, �sh, meat and baby items should be sterilized 
separately. Please do not sterilize different kinds of things together. 

If there is too much dirt on vegetables, please shake it off before 
putting vegetables into the basket to make sterilization easier. 

Separate the leaves of lettuce and spinach, in an effort to get them 
better sterilized.

Cut long vegetables such as celery into sections before disinfecting 
it.

Wash the greasy dirt on tableware away before disinfecting them.

Wash the dirt in milk bottles and water cups and turn them upside 
down on the bottle holder before disinfecting them.
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13.  Before cleaning, maintaining and carrying the machine,switch off the
power supply and remove the power plug.

17.  Please do not use alcohol, detergents or other products that contain
mercury or are alkaline to clean the machine. 

14.  Children or disabled persons should not use the machine.

15.  Do not put your hands in the machine when it is working.

12.  If the machine will not be used for a long period of time, please ensure
that it is thoroughly dry and store in a dry, ventilated place.

16.  Please do not sterilize metals such as gold, silver, copper,stainless steel
and iron, because these metals will be oxidized and the machine will be 
damaged at the same time.



Switch on the power (after the power is switched on, the buzzer will ring 
twice and all lights on the panel will be off).

Touch the start button and the machine will enter standby state. Then 
touch the corresponding mode button and the machine will start 
sterilizing, while the colorful light indicating the position of the water 
catalyst generator will flash, the indicator light of the mode on the panel 
is white and the rest of the lights go out.

If you change sterilization modes, sterilization time will be recounted.

When disinfection is completed, the indicator light and colorful light will 
be off, the buzzer will ring five times and the machine will enter standby 
state again.
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PRODUCT SPECIFICATION

Input : AC230V~60Hz
Output : DC24V/4A  

279x279x351mm 

Food-grade ABS

Size : Φ56

Correlation parameters

Mode button and colorful
lights are on

Power button light is on

90W

< 2W

12L

3.2KG

Fruits and vegetables: 15 minutes
Fish: 18 minutes
Baby items: 30 minutes

Product speci�cation

Power adapter

Power

Standby power

Electrode

Body material

Electrolysis time

Standby indicator

Working Indication

Product size

Volume

Net weight



The host water catalyst generator may have odors after being used for a long 
time. In order to solve this problem,  pour 60 ℃ water into the tub, wait for 5 
minutes, and then pour the water out.

Odor treatment

Pour 10% citric acid solution (50g citric acid dissolved in 450ml warm water) 
into the tub for cleaning purposes, wait for about 7-8 hours, and then rinse 
the tub with water. This way precipitates on the electrodes can be removed.

MAINTENANCE

Daily cleaning

Cleaning regularly

Clean the product with a soft, wet cloth. Empty the tub and �ll half of the tub 
with water. Shake it for a few times, pour it out and cover the lid to prevent dust 
from getting into the product.

After using the machine for a long time, use citric acid to wash off stubborn 
dirt.  The method is as follows:

50g citric acid

Step 1 Step 2

Citric acid

Stirring and diluting

40-60℃ warm water

Step 3

Pour citric acid 
solution into the 
tub

Step 4

Soak the tub for 
7-8 hours, then 
rinse it with water



TROUBLESHOOTING

Possible reasons and solutions

Power off

LED light is
not
working

No
bubbles
are being
produced

Problem

The LED light may be broken.
If  bubbles are being produced during 
electrolysis but the LED light does not light 
up, the light may be damaged and needs 
repair.

The power adapter is not plugged in. 
Reconnect the adapter.

The tub is not placed properly. Reinstall the 
tub.
Dirt may have accumulated in the tub. 
Clean the tub as instructed.

If the problem still persists, please contact 
Condura's customer service hotline.

The power socket may not be working.
Switch to a socket that works to charge your 
machine.

The power adapter is not plugged in. 
Reconnect the power adapter. 

If the problem still persists, please contact 
Condura's customer service hotline.



ITEMS IN THE BOX

Power adapter x1Multifunctional sterilizer x1

Household
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User manual x1
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We are committed to serve.

Customer Care

    

CONCEPCION DURABLES INCORPORATED

CUSTOMER SERVICE DEPARTMENT

308 Sen. Gil Puyat Avenue, Makati City
Trunk Line:  (02) 8 863 5555
TOLL FREE:  1800 10 888 8888
Mobile Nos.: 0917 536 3030 (Globe)
  0947 996 2415 (Smart)

 
 

  

  PO BOX 211 COMMERCIAL CENTER

   MAKATI CITY

 BUSINESS REPLY!
Permit No. 2416A!

NO STAMP NEEDED

 

Please feel free to contact any of out customer care hotline*:
QUESTIONS ABOUT YOUR CONDURA MULTIFUNCTIONAL STERILIZER

CUSTOMER SERVICE DEPARTMENT

Address: 308 Sen. Gil Puyat Avenue, Makati City

TOLL FREE: 1800 10 888 8888
Mobile Number: +63 917 536 3030 (Globe) “SMS Only”

+63 947 996 2415 (Smart) “SMS Only”
Covered Region/Areas: National Capital Region (NCR), Ilocos Region (Region 1), Cordillera Administrative
Region (CAR), Central Luzon (Region III), CALABARZON (Region IV-A), MIMAROPA except Romblon
(Region IV-B), Bicol Region except Masbate (Region V)
Email Address: customercare@condura.com

Trunk Line: (02) 8 863 5555

GMA & LUZON Area

+63 921 222 0942

Address: Dr. A Esperanza Building, A.C Cortes Ave. Mandaue City
Telefax No: 032 328 1416
Mobile Number: +63 947 996 2416

TOLL FREE: 1800 10 888 8888
Covered Region/Area: Masbate, Central Visayas (Region VII), Eastern Visayas (Region VIII)

CEBU Regional Of�ce

Telefax No: 032 36 1121
Address: 109 Yulo Street, Brgy. Yulo-Arroyo, Iloilo City, Iloilo

Mobile Number: +63 947 996 2417
+63 999 925 5736

TOLL FREE: 1800 10 888 8888
Covered Region/Area: Romblon, Western Visayas (Region VI)

ILOILO Regional Of�ce

Telefax No: 08822 721 905
Address: No. 102 CKY Center, Capistrano-Chavez Street, CDO City

Mobile Number: +63 947 996 2419
+63 939 253 5011

TOLL FREE: 1800 10 888 8888
Covered Region/Area: Zamboanga Peninsula (Region IX), Northern Mindanao (Region X), Autonomous Region
in Muslim Mindanao (ARMM) except Maguindanao, Agusan Del Norte, Surigao del Norte

CAGAYAN DE ORO Regional Offce

Telefax No: 082 224 5040
Address: 1C, Nand-Saling Building, Sobrecarey Street, Obrero, Davao City

Mobile Number: +63 947 996 2418
+63 922 294 1478

TOLL FREE: 1800 10 888 8888
Covered Region/Area: Davao Region (Region XI), SOCCSKSARGEN (Region XIII), Agusan Del Sur, Surigao del Sur,
Maguindanao 

DAVAO Regional Offce

All contact information detailed above may change without prior notice.



IMPORTANT: PLEASE READ CAREFULLY

1. COVERAGE OF WARRANTY

2. WARRANTY PERIOD (from the date of original purchase)

3. LIMITATIONS
This warranty is not transferable, valid only in the Philippines. This warranty shall be void if the unit is:

• Improperly installed or mounted, or subjected to misuse, abuse, neglect, accident, alteration or abnormal
voltage conditions

• Plugged into any device other than a suitable power supply outlet
• Serviced, opened, dismantled, disassembled, or reassembled by anyone other than a CDI accredited

service center
• Damaged in transport or subjected to rough handling
• Damaged due to rodent, pest, or related infestation
• Damaged due to commercial use (stores, restaurants, other businesses, and non-household application)
• Damaged due to accidents, �ood, �re, etc.

MODEL NO. ……………..………………………….... SERIAL NO. ……..…..……………........................………….

NOTE:  Keep this warranty card together with your Original Sales Invoice/Official Receipt as proof of purchase.
If the date of purchase cannot be proven, warranty shall be based on CDI’s Invoice to Dealer.

Fill out this warranty card completely and mail within 15 days 
from date of purchase.  This will activate your warranty.
 

MODEL NO. ……………..………………………................. SERIAL NO. …………………..….…………..................
DEALER (Please indicate branch) ……………………………………………………………………………................
DATE OF PURCHASE …………………………………......... DEALER INVOICE NO. ………………………...............
CUSTOMER NAME …………………………………………... EMAIL ADDRESS …………………………………….......
ADDRESS …………………………….…………………………………………………………………….……………............
TELEPHONE NO. ………………………..………………....... MOBILE NO. …………….....……...............................

Applicable for Condura Multifunctional Sterilizer

System Parts and labor..............................................................................................................1 Year

Concepcion Durables, Inc. (“CDI”) warrants to the purchaser that this CONDURA MUTIFUNCTIONAL STERILIZER
will be free from defects in material and workmanship, and agrees to repair or replace any defective part or 
unit with a new or equivalent part or unit through any of its Authorized Service Centers if such defect is found 
to be manufacturer’s error and in accordance with the terms of this warranty, subject to the following 
conditions:

The above warranties are given by CDI in lieu of any other warranties, express or implied. CDI and its vendors 
disclaim any implied warranty of merchantability or �tness for a particular purpose or any similar standard 
imposed by applicable legislation. CDI’s responsibility to repair, replace or offer a refund for defective units, 
parts and related items is the sole and exclusive remedy provided for breach of these warranties.

CDI warrants this Multifunctional Sterilizer to the original purchaser/user to be free from defects in 
materials and workmanship under normal use.

CDI shall, at no cost to the original purchaser/user, repair or replace the unit or any of its parts that is 
found by CDI to be actually defective within the Warranty Period, with original or equivalent unit or 
parts, subject to the conditions and exclusions provided below.

This warranty does not cover breakable parts and accessories, and any damages due to wear and 
tear.



www.CONDURA.com


