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Leave at least 2 inches of space between ref
and wall; and 12 inches of space between ref
and ceiling or overhead cabinet. 

Allow the refrigerator to cool for 3 HOURS
BEFORE LOADING FOOD & BEVERAGE
ITEMS. Pre-cool with the temperature
control knob set at: “3” settings.

Turn the temperature control knob to7
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the appropriate setting after loading.
Please refer to item 1B & 1C., page 5 & 7 
for proper settings.  

5

Let the motor oil settle down for 3-4 hours
before plugging-in the refrigerator.

Plug the refrigerator directly to a wall 
outlet (230V).

Do not use extension cord.

CAUTION or WARNING:
Install the unit in a well ventilated location.
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3. For safety reason, it is advisable to 
ground the unit by connecting the 
ground wire provided at the back of the 
unit. 

    Do not connect the grounding wire to any 
gas pipes or phones lines.

3. For safety reason, it is advisable to ground
the unit by connecting the ground wire
provided at the back of the unit.
Do not connect the grounding wire to any gas
pipes or phone lines.

To compensate for floor unevenness,
adjust clockwise or counter clockwise
the leveller located on the lower front
corners of your refrigerator. It is
recommended that the unit be slightly
tilted backward to allow defrosting
water to flow inward during defrosting.
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/drinks /drinks 

Setting 5/coldest 

HOW TO CONTROL TEMPERATURE BASED ON REFRIGERATOR CONTENTS

/drinks. 
/drinks. 

FOR TWO DOOR MODELS:

For storing LARGE amount of food/drinks & for faster freezing. 

*Image may vary  from Actual Unit.

For storing LARGE 
amount of food/drinks 



“5”.

*Image may vary  from Actual Unit.



/drinks. 
/drinks. 

FOR SINGLE DOOR MODELS:

For storing MODERATE
amount of food:

For storing MINIMAL
amount of food:

Setting 1 - 2

COLDEST

Setting 3 - 4

HOW TO CONTROL TEMPERATURE BASED ON FOOD PLACED IN REFC.

COLDEST for storing amount of food/drinks & faster freezing. 
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*Image may vary  from Actual Unit.

For storing LARGE 
amount of food/drinks 
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“coldest”

*Image may vary  from Actual Unit.





Single-Door Models ( Semi-Automatic Defrost ) 
Step 1: WITHOUT turning off the temperature control knob and unplugging the ref,
 press the ONE TOUCH DEFROST BUTTON.
Step 2: Remove ref contents - including racks and shelves (for washing) EXCEPT the “CHILL TRAY”.
Step 3: (Optional) Leave freezer door and ref door open until ice has melted.
Step 4: Clean inner walls of the ref and freezer with damp cloth.
Step 5: Wipe rubber gasket, ref and freezer door and cabinet with dry cloth.
Step 6:  Empty and clean chiller.
Step 7: Set temperature control knob to “3” setting. Ref automatically turns on when
 the defrost button pops up.
Step 8: Return food and beverage items after 1 hour.
 Re-Adjust temperature control knob to its proper setting based on ref contents.

Re-Adjust temperature control knob to its proper setting based on ref contents. 
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“3” setting.  

CAUTION or WARNING:
Do not use mechanical devices or other means to accelerate the defrosting process.





freezer. 

CAUTION or WARNING:
1. Do not let the children and lack of  
 experience and knowledge to play or  
 operate the appliance.
2. Do not use sharp objects or tools that  
 may cause damage to the refrigerant  
 circuit.
3. Do not use electrical appliances inside  
 the food storage compartments of the  
 appliance.
4. The LED Light must not be replaced by  
 user! If the LED Light is damaged, it is  
 highly recommended to have our  
 authorized service personnel to do the  
 replacement for you.

6. Do not use extension cord.
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Properly adjust temperature setting
according to refrigerator load.

Defrost and clean refrigerator regularly.

Do not keep the ref or freezer door
open for too long when putting in or
taking out food or beverages. 
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3.    

4.    

2.    





Store vegetables in the crisper pan. 

16





Please note that these may be normal sounds that indicate 

indicates the refrigerant passing through the 

indicates be the thermostat control is 

is the sound of the working motor. 

This is a natural characteristics of the cold wall design 
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If problem still occurs after checking all items above, please call our *Customer Care Hotlines:
Trunkline:	 02 8 863 5555
TOLL FREE:	 1800 10 888 8888
Globe:	 +63 917 536 3030
Smart:	 +63 947 996 2415

*Number are subject to the change without prior notice

Please prepare the following information to be relayed to the Customer Care 
Representative who will take your call:
- Customer ID No. (if already previously assigned one)
- Customer Name
- Address (House No., Block / Lot, Street, Subdivision, Barangay, CIty and 
Nearest Landmarks)
- Contact Nos. (Land line Nos. - House & Office, Cellphone Nos.)
- Model & Serial No. of your refrigerator (found on the sticker inside ref)
- Dealer Branch (where the unit was purchased)
- Date of Purchase (according to sales invoice/receipt)
- Complaint or problem encountered

You may also scan the provided QR code to book a service

You may also scan the 
provided QR code to 

book a service

Scan QR code for 
service needs
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www.condura.com



SYSTEM PARTS & LABOR

COMPRESSOR

PLASTIC PARTS (Freezer Door, Ref Door, Door Handle, 

Crisper Glass, Line Cord

Parts & Labor

Concepcion Durables, Inc. (CDI) warrants  the purchaser, that this CONDURA refrigerator will be free from
defective material and workmanship, and agrees to repair, or at its discretion, replace any defective material 
with a new or equivalent part, through any of its Authorized Service Centers, only if found to be 
manufacturer’s defect and in accordance with the terms of this warranty, subject to the following conditions:

3 years

10 years

3 months

NO Warranty

There will be corresponding charges for labor and replacement parts after the warranty period.

IMPORTANT: PLEASE READ CAREFULLY

1. WARRANTY PERIOD (from the date of original purchase)

CONDURA WARRANTY

PRODUCT WARRANTY CERTIFICATE

MODEL NUMBER: SERIAL NUMBER:

This warranty is not transferable, valid only in the Philippines, and does not apply to damage(s) due to fire,
improper use or abuse (punctured), force majeure (typhoon, flood, lightning, earthquake, etc.), use with
voltages beyond the allowable range of 198V to 242V, or failure to follow operating instructions, provided
in the manual, if the serial number is removed or defaced, or if the unit has been tampered with, altered or 
in any way repaired, serviced or worked on by anyone other than a duly authorized representative or
Service Center, this warranty is cosidered null and void. Concepcion Durables, Inc. (CDI) offers this warranty 
as the only remedy available to the original purchaser for any defect, that may arise within the warranty
period. Correction of defects shall be considered as complete fulfillment of liabilities and responsibilities of
CDI to the original purchaser. In no event shall CDI be held liable for any damage or consequence that
may arise as a result of using this CONDURA product.

NOTE: Keep this warranty card together with your Original Sales Invoice / Official Receipt as proof of purchase.
If the date of purchase cannot be proven, warranty shall be based on CDI’s invoice to Dealer.

The CONDURA warranty is also applied to refrigerators used for business and commercial purposes.
2. COVERAGE OF WARRANTY

3. LIMITATIONS

Door Shelves, Rubber Gasket, Chill Tray)

(Refrigerant, Filter Drier, 
Condenser & Freezer Coil)

(Motor only. Does NOT include System

LED LAMP2 years

INVERTER BOARD1 year

MODEL NO.:
DEALER:

CUSTOMER NAME:
ADDRESS:
TELEPHONE NO.:

SERIAL NO.:
BRANCH:

DATE OF PURCHASE: DEALER INVOICE NO.:
EMAIL ADDRESS:

MOBILE NO.:

Fill-up this warranty card completely and mail within 15 days from 
date of purchase. This will activate your three (3) years warranty 
that is VALID FOR NEGOSYO USE. Only from Condura!

 I consent to the collection, processing and use by Concepcion Durables, Inc. (CDI) of the data above for 
the purposes identified in its Data Privacy Notice published in its website (www.condura.com), which is 
deemed incorporated into this Warranty Card. 
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308 Sen. Gil. Puyat Avenue, Makati City
Trunk Line: 
TOLL FREE:
Mobile Nos.: 

02 8 863 5555
1800 10 888 8888
0917 536 3030 (Globe)
0947 996 2415 (Smart)

CUSTOMER SERVICE DEPARTMENT
GMA & LUZON Area
Address:   308 Sen. Gil Puyat Avenue, Makati City
Trunk Line:  02 8 863 5555
TOLL FREE:   1800 10 888 8888 
Mobile Number:  +63 917 536 3030 (Globe) “SMS Only”
                                +63 947 996 2415 (Smart) “SMS Only”
Covered Region/Areas: National Capital Region (NCR), Ilocos Region (Region I), Cordillera Administrative Region   
  (CAR), Central Luzon (Region III), CALABARZON (Region IV-A), MIMAROPA except Romblon   
  (Region IV-B), Bicol Region except Masbate (Region V)  
Email Address:  customercare@condura.com

CEBU Regional Office:
Address:   Dr. A Esperanza Building. A.C Cortes Ave. Mandaue City
Telefax No: 032 328 1416 / 032 347 3380
Mobile Number:  +63 947 996 2416 
                                +63 921 222 0942
TOLL FREE:   1800 10 888 8888 
Covered Region/Area: Masbate, Central Visayas (Region VII), Eastern Visayas (Region VIII)

ILOILO Regional Office:
Address:   109 Yulo Street, Brgy. Yulo-Arroyo, Iloilo City, Iloilo
Telefax No:  033 336 1121
Mobile Number:  +63 947 996 2417 
  +63 999 925 5736 
TOLL FREE:   1800 10 888 8888 
Covered Region/Area: Romblon, Western Visayas (Region VI)  

CAGAYAN DE ORO Regional Office:
Address:   No. 102 CKY Center, Capistrano-Chavez Street, CDO City
Telefax No: 088 881 0615
Mobile Number: +63 947 996 2419
  +63 939 253 5011
TOLL FREE:   1800 10 888 8888 
Covered Region/Area: Zamboanga Peninsula (Region IX), Northern Mindanao (Region X), Autonomous Region in   
  Muslim Mindanao (ARMM) except Maguindanao, Agusan del Norte, Surigao del Norte

DAVAO Regional Office:
Address:   1C, Nand-Saling Building, Sobrecarey Street, Obrero, Davao City
Telefax No:  082 291 7276 
Mobile Number: +63 947 996 2418 
  +63 922 294 1478
TOLL FREE:   1800 10 888 8888 
Covered Region/Area: Davao Region (Region XI), SOCCSKSARGEN (Region XII), Agusan del Sur, Surigao   
  del Sur, Maguindanao

*All contact information detailed above may change without prior notice.


