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Thank you very much for buying CONDURA Freezer.
Before using your CONDURA Freezer,
Please read this operational manual to ensure the

correct & effective use of your appliance.



PRODUCT SPECIFICATION AND FEATURES

TEMP. CONTROL

CUF800MNi-a CUF1000MNi-a

Gross Volume (Liters) 228 284
Net Volume (Liters) 220 256
Over-all Height (mm) 1506 1703
Over-all Depth (mm) 660 660
Over-all Width (mm) 540 540
Voltage / Cycle 230/ 60 230/ 60
Defrosting System Manual Manual
Ice Scraper 1 1
Utility Pan 1 1
Adjustable Leveler 2 2
Platform No No
Foamed-in-place Insulation Yes Yes
Hot Gas Tube System Yes Yes
Power Input (W) 91.0 98.9
Energy Consumption (kWh/24h) 0.84 0.94

Note: Product Specification and Features are subject to change without prior nofice.




INSTALLATION

Follow these instructions before operating your freezer:

1. Freezer should not be exposed to
direct sunlight or any heat source. Heat
causes the compressor to work harder.

2. Provide adequate air circulation. Allow
at least 2 inches clearance between
the wall and the condenser, and
a minimum of 12 inches clearance
above the freezer.

3. Your freezer best operates on 230
volts power supply. If your area
is experiencing severe voltage
fluctuations (below 198 or over
242 volts), it is advisable to use an
Automatic Voltage Regulator (AVR).

4. To avoid power overload, plug the
service cord directly intfo a wall outlet.
Do not use extension cord.

5. For safety reason, it is advisable to
ground the unit by connecting the
ground wire provided to a metal water
pipe line.

6. To compensate floor unevenness,
adjust clockwise or counterclockwise
the leveler located on the lower
front corners of your freezer. It is
recommended that the unit be slightly
fited backward to allow defrost water
to flow inward during defrosting.

CAUTION or WARNING:

Install the unit in a well ventilated location.

230 V / 60 Hertz
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* Image may vary from Actual Unit



START-UP OPERATION

Caution: For newly delivered unit, please wait for at least 4 hours before
plugging to a power supply fo allow oil in the system to settle.

1. Plug the service cord into the wall outlet.
Do not use extension cord.

2. Set temperature control at No. 3 setting without any load. The
temperature control is located at the back of the cabinet.

3. Load your food after 4 hours. In doing so, please observe the

following rules:

e Don't tfouch the freezer compartment with damp hands,

e Don't place hot food inside the freezer. Let the food cool out
before storing it inside.

o Don't overload your freezer. Maximum allowable new load is
2 kg per layer for best freezing performance. Additional food
may be stored inside once the initial load is already frozen. For
additional information, please see “Food Storage Tips".

FOOD STORAGE TIPS

1. Freezer only high quality meat, fish, vegetables and fruits. The freezer
will not improve the quality of the meat and fish, nor compensate for
under ripe or over ripe fruits and vegetables.

2. Before freezing, refrigerate fruits and vegetables. For lavor and least
vitamin loss, freeze them on the day they are picked.

3. Labelpackages. Place food type, date, and no. of servings or weight.
Keep arunning inventory of freezer contents. Use good materials and
airfight packaging tfechniques.



4. For optimal feezing, arrange food packages in a single layer.
5. Rotate food, observe “First in, First out” to maintain food quality.

6. Keep food frozen until you are ready to use them. DO NOT REFREEZE
THAWED FOOD.

Food not recommended for freezing:

Boiled Potatoes

Salad Greens (lettuce, celery, etc)
Cooked Egg White

Meringues, Cake Icing, Butters

Milk Sauces, Mayonnaise, Gravy
Cooked Shellfish

Broiled Meat / Fish

Cured Meats (Tocino, Hotdogs, Bologna)
Meat Stuffing, Fried Food

Jelly / Gelatin, Salt / Spices

Suggested storage life at frozen condition (-18°C) or colder are as fol-
lows:

Meat 6-8 months
Fish 12 months



TEMPERATURE CONTROL SETTING

The temperature in your upright freezeris set by using the control knob. The
numbers on the control knob do not represent the actual temperature.

Setting No. “5" represents the
coldest temperature
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Recommended Setting for
Temperature Control Knob

Note: Kindly rotate the control knob

into clockwise to setthe knobinto
desired setting.

Setting no. *1-2"
“MINIMAL" load

- for storing

Sefting No. *“3-4"
“HALF-FULL LOAD”

- for storing

1t

Setfting No. “5/Coldest” - “FULL”
load. Provide spaces in-between
food stuff to let cold air circulate
for best freezing performance.




WHEN AND HOW TO DEFROST

Defrost your freezer when ice accumulation reaches 4 inch thick in the
freezer layers. Thick ice formations insulate the freezer, thus lowering the
cooling capabilities of your freezer.

How to Defrost

1. Set the temperature control at "OFF"” position. Unplug the service

cord from the wall outlet.

2. Remove frozen food from the freezer. If food stuff sticks to the
freezer layers, you may use the Ice scraper or wait for the ice to
melt.

To facilitate fast defrosting, leave the door open.

Use the utility pan to collect the defrost water.

Wipe, clean and dry the interior and exterior of the freezer. Refer
to “Cleaning, Care and Maintenance” for instructions.

6. Repeat Start-up operation.

s

CAUTION or WARNING:
Do not use mechanical devices or other means to accelerate the
defrosting process

CLEANING, CARE AND MAINTENANCE

1. It is important to keep your
freezer clean to prevent odors.
Wipe spillage immediately 1o
avoid, stain surfaces which
mMay cause corrosion.

2. Avoid scrafching the
evaporator. Dont use metallic
fools, scouring pads, brushes,
and abrasive cleaners  or PR—
strong alkaline solutions. These
may damage the superficial
coating of the coils. Use soft
cloth with lukewarm water.

3. Wash door gasket with mild BAKING @
soap and lukewarm water. SODA —
Rinse well and dry.

4. Dust the condenser and
compressor at least twice a
year for maximum operating
efficiency. Always unplug the =
unit before dusting.



SAFETY INSTRUCTIONS

e Do not use defective or worn-
out power cord. For your
safety, do not try to repair or
replace defective power cord.
Contact the authorize service

center nearest you.

e Your freezer is packed with
plastic polybag to protect the
appliance during fransport.
Keep all packaging materials

away from children.

e When disposing your old
freezer, remove the door
gasket to avoid children from

being trap inside.

e Do not dispose your freezer

near open flame.

CAUTION or WARNING:

Only Qualified Technician
Should Repair

. Do not let the children and lack of experience and knowledge to play or operate the

appliance.

. Do noft use sharp objects or tools that may cause damage fo the refrigerant circuit.
. Do not use electrical appliances inside the food storage compartments of the

appliance.
. Do not use extension cord.

If problem still occurs after checking all items above, please call our *Customer Care Hoflines:

Trunkline: 02 8 863 5555

TOLL FREE: 1800 10 888 8888
Globe: +63 917 536 3030
Smart: +63 947 996 2415

*Number are subject to the change without prior notice

You may also scan the
provided QR code to

Please prepare the following information to be relayed to the Customer book a service

Care Representative who will take your call:
- Customer ID No. (if already previously assigned one)

- Customer Name

- Address (House No., Block / Lot, Street, Subdivision, Barangay, Clty and

Nearest Landmarks)

- Contact Nos. (Land line Nos. - House & Office, Cellphone Nos.) .

- Model & Serial No. of your refrigerator (found on the sticker inside ref) L i, R,
- Dealer Branch (where the unit was purchased) @% bt
- Date of Purchase (according to sales invoice/receipt) Aok

- Complaint or problem encountered
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COMPRESSOR SOUND

Refrigerators are operated with compressors which emit sounds. The
sound level of your unit depends on its position, usage and unit age.

Under normal operating condition, the refrigerant flow of the
compressor can be heard. This however has no effect on the
performance of your freezer.

The compressor's sound emission may be louder on the inifial
operation of your freezer. However, this will gradually reduce.

Place your freezer on leveled solid ground to avoid unusual noise
caused by uneven positioning.

ENERGY SAVING TIPS

Check your freezer if there is sufficient ventilation which means there
is adeqguate spacing between the walls and the unit

Set thermostat from higher to lower settings as soon as possible
(depends on how loaded your unit is).

Before loading the appliance with food, make sure they are cooled
to ambient temperature.

Your freezer should not touch the wall or kitchen units standing next to
it.

lce and frost layer increase energy consumption, make sure you
defrost regularly.

If the door gasket is damaged or if the sealing is poor, contact
authorize service center to possible adjustment or replacement.



Fill-up this warranty card completely and mail within 15 days from CD ND' 'RA
date of purchase. This will activate your three (3) years warranty

that is VALID FOR NEGOSYO USE. Only from Condura!

MODEL NO.: SERIAL NO.:

DEALER: BRANCH:

DATE OF PURCHASE: DEALER INVOICE NO.:
CUSTOMER NAME: EMAIL ADDRESS:
ADDRESS:

TELEPHONE NO.: MOBILE NO.:

1 consent to the collection, processing and use by Concepcion Durables, Inc. (CDI) of the data above
for the purposes identified in its Data Privacy Notice published in its website (www.condura.com), which is
deemed incorporated into this Warranty Card.

}( .............................................................................................................

CONDURA

PRODUCT WARRANTY CERTIFICATE

IMPORTANT: PLEASE READ CAREFULLY

Concepcion Durables, Inc. (CDI) warrants the purchaser, that this CONDURA refrigerator will be free from
defective material and workmanship, and agrees to repair, or at its discretion, replace any defective
material with a new or equivalent part, through any of its Authorized Service Centers, only if found to be
manufacturer’s defect and in accordance with the terms of this warranty, subject fo the following conditions:

1. WARRANTY PERIOD (from the date of original purchase)

CONDURA WARRANTY
Tyear — ------------- INVERTER BOARD
3years  ------------- SYSTEM PARTS & LABOR (Refrigerant, Filter Drier,
Condenser Coil, Rollbonds & Thermostat)
10years  ------------- COMPRESSOR (Motor only. Does NOT include System
Parts & Labor)
3months  ------------- PLASTIC PARTS (Uitilty Pan & Rubber Gasket)
NO Warranty  ------------- Cover Pan Freezer & Line Cord

There will be corresponding charges for labor and replacement parts after the warranty period.

2. COVERAGE OF WARRANTY
The CONDURA warranty is also applied fo refrigerators used for business and commercial purposes.

3. LIMITATIONS
This warranty is not fransferable, valid only in the Philippines, and does not apply to damage(s) due to fire,
improper use or abuse (punctured), force majeure (typhoon, flood, lightning, earthquake, etc.), use with
voltages beyond the allowable range of 198V to 242V, or failure to follow operating instructions, provided
in the manual, if the serial number is removed or defaced, or if the unit has been tfampered with, altered
or in any way repaired, serviced or worked on by anyone other than a duly authorized representative
or Service Center, this warranty is cosidered null and void. Concepcion Durables, Inc. (CDI) offers this
warranty as the only remedy available to the original purchaser for any defect, that may arise within
the warranty period. Correction of defects shall be considered as complete fulfillment of liabilities and
responsibilities of CDI to the original purchaser. In no event shall CDI be held liable for any damage or
consequence that may arise as a result of using this CONDURA product.

MODEL NUMBER: SERIAL NUMBER:

NOTE: Keep this warranty card together with your Original Sales Invoice / Official Receipt as proof of
purchase. If the date of purchase cannot be proven, warranty shall be based on CDI's invoice to Dealer.




CONCEPCIO

Trunk Line:
TOLL FREE:
Mobile Nos.:

PO

CUSTOMER SERVICE DEPARTMENT PERMIT NO. 2416A

308 Sen. Gil. Puyat Avenue, Makati City

N DURABLES INCORPORATED BUSINESS REPLY
NO STAMP NEEDED

02 8 863 5555
1800 10 888 8888
0917 536 3030 (GLOBE)
0947 996 2415 (Smart)
BOX 211 COMMERCIAL CENTER
MAKATI CITY

.................................................................................... ){
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CONCEPCION DURABLES INCORPORATED

CUSTOMER SERVICE DEPARTMENT

GMA & LUZON Area
Address:

Trunk Line:

TOLL FREE:

Mobile Number:

Covered Region/Areas:

Email Address:

CEBU Regional Office:
Address:

Telefax No:

Mobile Number:

TOLL FREE:
Covered Region/Area:

ILOILO Regional Office:
Address:

Telefax No:

Mobile Number:

TOLL FREE:
Covered Region/Area:

308 Sen. Gil Puyat Avenue, Makati City

02 8 863 5555

1800 10 888 8888

+63 917 536 3030 (Globe) “SMS Only”

+63 947 996 2415 (Smart) “SMS Only”

National Capital Region (NCR), llocos Region (Region 1), Cordillera Administrative Region
(CAR), Central Luzon (Region Ill), CALABARZON (Region IV-A), MIMAROPA except
Romblon (Region IV-B), Bicol Region except Masbate (Region V)
customercare@condura.com

Dr. A Esperanza Building. A.C Cortes Ave. Mandaue City

032 328 1416 / 032 347 3380

+63 947 996 2416

+63 921 222 0942

1800 10 888 8888

Masbate, Central Visayas (Region VII), Eastern Visayas (Region VIII)

109 Yulo Street, Brgy. Yulo-Arroyo, lloilo City, lloilo
032336 1121

+63 947 996 2417

+63 999 925 5736

1800 10 888 8888

Romblon, Western Visayas (Region VI)

CAGAYAN DE ORO Regional Office:

Address:
Telefax No:
Mobile Number:

TOLL FREE:
Covered Region/Area:

No. 102 CKY Center, Capistrano-Chavez Street, CDO City

088 881 0615

+63 947 996 2419

+63 939 253 5011

1800 10 888 8888

Zamboanga Peninsula (Region IX), Northern Mindanao (Region X), Autonomous Region in
Muslim Mindanao (ARMM) except Maguindanao, Agusan del Norte, Surigao del Norte

DAVAO Regional Office:

Address:
Telefax No:
Mobile Number:

TOLL FREE:
Covered Region/Area:

1C, Nand-Saling Building, Sobrecarey Street, Obrero, Davao City

082 2917276

+63 947 996 2418

+63 922 294 1478

1800 10 888 8888

Davao Region (Region XI), SOCCSKSARGEN (Region Xll), Agusan del Sur, Surigao del Sur,
Maguindanao

*All contact information detailed above may change without prior noftice.
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