
NO FROST INVERTER
BOTTOM FREEZER

CBF-254i





Thank you for choosing a Condura No Frost Inverter Refrigerator!

To familiarize yourself with all its features, please take some time to read the instructions
in this booklet for the proper and safe use of your refrigerator.

Please keep this manual for reference and pass it on to any future owners

Welcome

1 Safety Information

2 Overview

3 Installation

4 User Interface

5 Daily Use

6      Customer Care
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Space Requirement
� Select a location without direct exposure to sunlight;
� Select a location with enough space for the refrigerator doors to open

easily;
� Select a location with level (or nearly level) flooring;
� Allow sufficient space to install the refrigerator on a flat surface;
� Allow clearance to the right, left, back and top when installing. This

will help reduce power consumption and keep your energy bills lower.
� Keep at lest 50mm gap at two sides and back.

Positioning
Install this appliance at a location where the ambient temperature corresponds to the climate class 
indicated on the rating plate of the appliance:

Climate class Ambient temperature

SN
N
ST
T

+10 C to +32o oC
+16 C to +32o oC
+16 C to +38o oC
+16 C to +43o oC

Location
The appliance should be installed well away from sources of heat such as radiators, boilers, direct sunlight 
etc. Ensure that air can circulate freely around the back of the cabinet. To ensure best performance, if the 
appliance is positioned below an overhanging wall unit, the minimum distance between the top of the cabi-
net and the wall unit must be at least 100 mm. Ideally, however, the appliance should not be positioned 
below overhanging wall units. Accurate leveling is ensured by one or more adjustable feet at the base of 
the cabinet.

Warning! It must be possible to disconnect the appliance from the mains power supply; the plug must 
therefore be easily accessible after installation.

Electrical connection
Before plugging in, ensure that the voltage and frequency shown on the rating plate correspond to your 
domestic power supply. The appliance must be earthed. The power supply cable plug is provided with a 
contact for this purpose. If the domestic power supply socket is not earthed, connect the appliance to a 
separate earth in compliance with current regulations, consulting a qualified electrician.
The manufacturer declines all responsibility if the above safety precautions are not observed.
This appliance complies with the E.E.C. Directives.
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First use
Cleaning the interior
Before using the appliance for the first time, wash the interior and all internal accessories with lukewarm 
water and some neutral soap so as to remove the typical smell of a brand new product, then dry thoroughly.

Important!  Do not use detergents or abrasive powders, as these will damage the finish.

Daily use
Freezing fresh food
� The freezer compartment is suitable for freezing fresh food and storing frozen and deep-frozen food for

a long time.
� Place the fresh food to be frozen in the bottom compartment.
� The maximum amount of food that can be frozen in 24 hours is specified on the rating plate.
� The freezing process lasts 24 hours: during this period do not add other food to be frozen.

Storing frozen food
When first starting-up or after a period out of use. Before putting the product in the compartment let the 
appliance run at least 2 hours on the higher settings.
Important!  In the event of accidental defrosting, for example the power has been off for longer than the 
value shown in the technical characteristics chart under “rising time”, the defrosted food must be 
consumed quickly or cooked immediately and then re-frozen (after cooked).

Thawing
Deep-frozen or frozen food, prior to be used, can be thawed in the freezer compartment or at room 
temperature, depending on the time available for this operation.
Small pieces may even be cooked still frozen, directly from the freezer. In this case, cooking will take 
longer.

Helpful hints and tips

Hints for freezing

To help you make the most of the freezing process, here are some important hints:
� the maximum quantity of food which can be frozen in 24 hrs. is shown on the rating plate;
� the freezing process takes 24 hours. No further food to be frozen should be added during this period;
� only freeze top quality, fresh and thoroughly cleaned, foodstuffs;
� prepare food in small portions to enable it to be rapidly and completely frozen and to make it possible

subsequently to thaw only the quantity required;
� wrap up the food in aluminium foil or polythene and make sure that the packages are airtight;
� do not allow fresh, unfrozen food to touch food which is already frozen, thus avoiding a rise in

temperature of the latter;
� lean foods store better and longer than fatty ones; salt reduces the storage life of food;
� water ices, if consumed immediately after removal from the freezer compartment, can possibly cause

the skin to be freeze burnt;
� it is advisable to show the freezing in date on each individual pack to enable you removal from the

freezer compartment, can possibly cause the skin to be freeze burnt;
� it is advisable to show the freezing in date on each individual pack to enable you to keep tab of the

storage time.
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Twist Ice Maker

Fill the ice cube tray with 3/4-full cold water, When the ice-cubes are ready, twist 
the front knob of Ice maker in clock-wise, then Ice cubes are removed easily into 
the ice box.



Cleaning
For hygienic reasons the appliance interior, including interior accessories, should be cleaned regularly.

Caution! The appliance may not be connected to the mains during cleaning. Danger of electrical 
shock! Before cleaning switch the appliance off and remove the plug from the mains, or switch off or 
turn out the circuit breaker or fuse. Never clean the appliance with a steam cleaner. Moisture could 
accumulate in electrical components, danger of electrical shock! Hot vapors can lead to the damage 
of plastic parts. The appliance must be dry before it is placed back into service.

Important!    Ethereal oils and organic solvents can attack plastic parts, e.g. lemon juice or the juice form 
orange peel, butyric acid, cleanser that contain acetic acid.
� Do not allow such substances to come into contact the appliance parts.
� Do not use any abrasive cleaners
� Remove the food from the freezer. Store them in a cool place, well covered.
� Switch the appliance off and remove the  plug from the mains, or switch off or turn out the circuit breaker

of fuse.
� Clean the appliance and the interior accessories with a cloth and lukewarm water. After cleaning wipe

with fresh water and rub dry.
� After everything is dry place appliance back into service.

Hints for storage of frozen food
To obtain the best performance from this appliance, you should:
make sure that the commercially frozen foodstuffs were adequately stored by the retailer;
be sure that frozen foodstuffs are transferred from the food store to the freezer in the shortest possible 
time;
not open the door frequently or leave it open longer than absolutely necessary.
Once defrosted, food deteriorates rapidly and cannot be refrozen.
Do not exceed the storage period indicated by the food manufacture.

Hints for fresh food refrigeration
To obtain the best performance:
� Do not store warm food or evaporating liquids in the refrigerator
� Do cover or wrap the food, particularly if it has a strong flavour

Hints for refrigeration
Useful hints:
� Make (all types): wrap in polythene bags and place on the glass shelves above the vegetable drawer.
� For safety, store in this way only one or two days at the most.
� Cooked foods, cold dishes, etc...: these should be covered and may be placed on any shelf.
� Fruit and vegetables: these should be thoroughly cleaned and placed in the special drawer(s) provided.
� butter and cheese: these should be placed in special airtight containers or wrapped in aluminum foil or

polythene bags to exclude as much air as possible.
� Milk bottle: these should have a cap and should be stored in the balconies on the door.
� Bananas, potatoes, onions and garlic, if not packed, must not be kept in the fridge.
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Troubleshooting
Caution! Before troubleshooting, disconnect the power supply. Only a qualified electrician of 
competent person must do the troubleshooting that is not in this manual.  

Important! There are some sounds during normal use (compressor, refrigerant circulation).

Appliance dose not 
work

Mains plug is not plugged in 
or is loose

Check fuse, replace if necessary.

Socket is defective Mains malfunctions are to be 
corrected by an electrician.

Problem Solution

Fuse has blown or is defective

Insert mains plug.

Appliance freezes or 
cools too much

Turn the temperature regulator to a 
warmer setting temporarily.

Unusual noises

Appliance is not level.

The appliance is touching the 
wall or other objects.

Re-adjust the feet.

Move the appliance slightly.

A component, e.g. a pipe, on 
the rear of the appliance is 
touching another part of the 
appliance or the wall.

If necessary, carefully bend the 
component out of the way.

Door seal is not air tight.
Heavy build up of 
frost on the door 
seal.

Carefully warm the leaking sections of 
the door seal with a hair dryer (on a cool 
setting). At the same time shape the 
warmed door seal by hand such that it 
sits correctly.

Temperature is not properly 
adjusted.

Please look in the initial Temperature 
Setting section.

Door was open for an extended 
period.

Open the door only as long as 
necessary.

A large quantity of warm food 
was placed in the appliance 
within the last 24 hours.

Turn the temperature regulation to 
a colder setting temporarily.

The food is not frozen 
enough.

Please look in the installation 
location section.

The appliance is near a heat 
source. 

Temperature is set too cold 
or the appliance runs at S���� 
modes.

Possible cause

��

If problem still occurs after going through the checklist above, please  contact any of our hotlines found in the
Customer Care section. Please have the following information and a short description of the problem encountered
ready for the customer care representativewho will take your call:

Ticket No. Customer ID No. (if already assigned one)
Customer Name
Complete Address
Nearest Landmark (s)   

Refrigerator Model
Serial Number
Dealer Branch
Date Purchase



Questions about your Condura No Frost Inverter
Refrigerator? Please feel free to contact
any of our customer care hotlines*:

    

CONCEPCION DURABLES INCORPORATED

CUSTOMER SERVICE DEPARTMENT

308 Sen. Gil Puyat Avenue, Makati City

TOLL FREE:  1800 10 888 8888
Mobile Nos.: 0917 536 3030 (Globe)
  0947 996 2415 (Smart)

 
  

  PO BOX 211 COMMERCIAL CENTER

   MAKATI CITY

 BUSINESS REPLY!
Permit No. 2416A!

NO STAMP NEEDED

We are committed to serve.

Customer Care

*All contact information detailed above may change without prior notice.

CUSTOMER SERVICE DEPARTMENT 
GMA & LUZON Area 
Address: 308 Sen. Gil Puyat Avenue, Makati City 
Trunk Line: 02 8 863 5555 
TOLL FREE:  1800 10 888 8888  
Mobile Number: +63 917 536 3030 (Globe) “SMS Only” 
                               +63 947 996 2415 (Smart) “SMS Only” 
Covered Region/Areas: National Capital Region (NCR), Ilocos Region (Region I), Cordillera Administrative 
Region (CAR), Central Luzon (Region III), CALABARZON (Region IV-A), MIMAROPA except Romblon 
(Region IV-B), Bicol Region except Masbate (Region V)   
Email Address: customercare@condura.com 
 
CEBU Regional Office 
Address: Dr. A Esperanza Building. A.C Cortes Ave. Mandaue City 
Telefax No:  �����������	�
�������������� 
Mobile Number: +63 947 996 2416  
                               +63 921 222 0942  
TOLL FREE:  1800 10 888 8888  
Covered Region/Area: Masbate, Central Visayas (Region VII), Eastern Visayas (Region VIII) 
 
ILOILO Regional Office 
Address: 109 Yulo Street, Brgy. Yulo-Arroyo, Iloilo City, Iloilo 
Telefax No: ������	����� 
Mobile Number: +63 947 996 2417  
                               +63 999 925 5736  
TOLL FREE:  1800 10 888 8888  
Covered Region/Area: Romblon, Western Visayas (Region VI)   
 
CAGAYAN DE ORO Regional Office 
Address: No. 102 CKY Center, Capistrano-Chavez Street, CDO City 
Telefax No:  ���������	�� 
Mobile Number: +63 947 996 2419 
                               +63 939 253 5011  
TOLL FREE:  1800 10 888 8888  
Covered Region/Area: Zamboanga Peninsula (Region IX), Northern Mindanao (Region X), Autonomous 
Region in Muslim Mindanao (ARMM) except Maguindanao, Agusan del Norte, Surigao del Norte 
 
DAVAO Regional Office 
Address: 1C, Nand-Saling Building, Sobrecarey Street, Obrero, Davao City 
Telefax No: ����������	 
Mobile Number: +63 947 996 2418  
                               +63 922 294 1478  
TOLL FREE:  1800 10 888 8888  
Covered Region/Area: Davao Region (Region XI), SOCCSKSARGEN (Region XII), Agusan del Sur, Surigao 
del Sur, Maguindanao 



IMPORTANT: PLEASE READ CAREFULLY
Concepcion Durables, Inc. (CDI) warrants the purchaser that this CONDURA NO FROST INVERTER REFRIGERATOR
will be free from defective material and workmanship and agrees to repair or, at its discretion, replace any
defective material with a new or equivalent part through any of its Authorised Service Centers only if found
to be manufacturer’s defect and in accordance with the terms of this warranty, subject to the following
conditions:

1. COVERAGE OF WARRANTY

2. WARRANTY PERIOD (from the date of original purchase)

          There will be corresponding charges for labor and replacement parts after the warranty period.  

3. LIMITATIONS
This warranty is not transferable, valid only in the Philippines, and does not apply to damage(s) due to fire,
improper use or abuse (punctured), force majeure (typhoon, flood, lightning, earthquake, etc.), use with
voltage beyond the allowable range of 198V to 242V, or failure to follow operating instructions provided
in the manual. If the serial number is removed or defaced, or if the unit has been tampered with, altered
or in any way repaired, serviced, or worked on by anyone other than a duly authorized representative or
Service Center, this warranty is considered null and void. CDI offers this warranty as the only remedy
available to the original purchaser for any defect that may arise within the warranty period. Correction of
defects shall be considered as complete fulfillment of liabilities and responsibilities of CDI to the original
purchaser. In no event shall CDI be held responsible for any damage or consequence that may arise as
a result of using this Condura product.

MODEL NO. ……………..………………………….... SERIAL NO. ……..…..……………........................………….

NOTE:  Keep this warranty card together with your Original Sales Invoice/Official Receipt as proof of purchase.
If the date of purchase cannot be proven, warranty shall be based on CDI’s Invoice to Dealer.

Fill out this warranty card completely and mail within 15 days 
from date of purchase.  This will activate your warranty.
 MODEL NO. ……………..………………………................. SERIAL NO. …………………..….…………..................
DEALER (Please indicate branch) ……………………………………………………………………………................
DATE OF PURCHASE …………………………………......... DEALER INVOICE NO. ………………………...............
CUSTOMER NAME …………………………………………... EMAIL ADDRESS …………………………………….......
ADDRESS …………………………….…………………………………………………………………….……………............
TELEPHONE NO. ………………………..………………....... MOBILE NO. …………….....……...............................

The Condura No Frost Warranty is applied to Refrigerators used for household purposes only. 

CONDURA WARRANTY
1 year  ...........................  SYSTEM PARTS & LABOR (Refrigerant, Filter Drier,

Motor Relay, Fan Motor, & LED Lamp)
10 years  ...........................  COMPRESSOR (Motor only, EXCLUDES system parts &

labor)

NO WARRANTY ........................... Glass Shelves, Crisper Glass Cover, Power Cord,
Plastic Parts (bottle racks, crisper pan & rubber gasket)

...........................  INVERTER BOARD
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CONCEPCION DURABLES INCORPORATED
www.facebook.com/ConduraPhilippines

www.condura.com



 CKCRA-G01

www.condura.com


