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Please  read the following information prior to usage of your refrigerator.

or damages to your refrigerator and/or other property. This operational manual
may cover various models and some features described may differ slightly from
those found in your refrigerator.

Never plug a power cord showing any sign of damage along its length or

trusted appliance dealer.

Properly ground your refrigerator while avoiding 
gas lines. Unplug your refrigerator from the wall outlet before cleaning or

Recycle whenever possible.

Use your refrigerator only for 

modify the system for use in a specialised purpose aside from its intended 
function.

disposal procedure for your refrigerator.

Caution

The appliance is not to be used by persons (including children) with reduced 

unless they have been given supervision or instruction.

This appliance is intended to be used in household and similar applications
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Children should be supervised to ensure that they do not 
play with the appliance. 
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The symbol             is a warning and indicates the 
refrigerant and insulation blowing gas are flammable. 
Warning: Risk of fire / flammable materials 
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 8.Refrain from using an extension cord,octopus connection 
 or adaptor plug to prevent circuit overloading.
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This refrigerating appliance is not intended to be 
used as a built-in appliance.
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2.LED light

3. Wind  channel cover in
refrigerator

Wind channel cover in freez

19.

15.

Fridge door

10. Middle freezer drawer 

11 .Middle freezer drawer 

12.

.Freezer tray

4. Refrigerator shelf

Vegetable drawer cover

Vegetable drawer

Upper door shelf
16. Egg tray( inside)

Middle door shelf

Lower door shelf

Fridge

Freezer

er

Note: To get the best energy ef�ciency of this product, please place all shelves, drawers on their 
          original position as the illustration above.
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Remove and install the door shelf

Remove the door shelf

press inwardly

Press  the  right side of the door shelf
inwardly ,while  holding the left side .
When the notch of the shelf has been
detached from the refrigerator door ,
remove  the rack obliquely  upwardly .

Warning:The door shelf must not removed
and installed by the user! If the door  shelf
is  damaged ,contact the customer helpline 
for assistance .To replace the door shelf,
the  below steps can be followed:

press  inwa rdly

Install the door shelf

Firstly tilt the left side of the door 
shelf ,and make sure the notch  has 
 been fastened to the door .Then 
press  the right side inwardly ,push 
it down to the right place.
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TEMPERATUE CONTROL SETTING

Cold 1

2

3
4 Mid

5

6

7 Colder

Cold 1

2

3
4 Mid

5

6

7 Colder

Cold 1

2

3
4 Mid

5

6

7 Colder

OPTIMUM
Cooling Performance

Setting: 5
Note: Recommend to set

the knob to Setting 5 to ensure
stable performance.

MINIMUM
Cooling Performance

Setting: 3

MAXIMUM
Cooling Performance

Setting: 7

Recommended touse
for moderate amount
of load

Recommended touse
for minimal amount
of load

Recommended to use
for full amount
of load



Energy saving tips
We recommend that you follow the tips 
below to save energy.
Try to avoid keeping the door open for 
long periods.
Ensure the appliance is away from any 
sources of heat (Direct sunlight, 
electric oven or cooker etc).
Don't set the temperature colder than 
necessary.
Don't store warm food or evaporating 
liquid in the appliance.
Place the appliance in a well ventilated, 
humidity free, room. Please refer to 
Installing your new appliance chapter.
If the diagram shows the correct 
combination for the drawers, crisper and 
shelves, do not adjust the combination as 
this is designed to be the most energy 
efficient conflguration.

●

●

●

●

●

●

●

●

Hints for fresh food refrigeration
Do not place hot food directly into the 
refrigerator or freezer, the internal 
temperature will increase resulting in the 

Helpful  hints  and  tips

compressor having to work harder and will 
consume more energy.
Cover or wrap food, particularly if it has a 
strong flavor.
Place food carefully so that air can 
circulate freely around it.
Hints for refrigeration
Meat (All Types) Wrap in polythene food: 
wrap and place on the glass shelf above 
the vegetable drawer. Always follow food 
storage times and use by dates 
suggested by manufacturers.
Cooked food, cold dishes, etc.: 
They should be covered and may be 
placed on any shelf.
Fruit and vegetables:
They should be stored in the special 
drawer provided.
Butter and cheese:
Should be wrapped in airtight foil or 
plastic film wrap.
Milk bottles:
Should have a lid and be stored in the 
door racks.

●

●

●

●

●

●

●

Hints for freezing
When first starting-up or after a period out 
of use, let the appliance run at least 4 
hours on the higher settings before putting 
food in the compartment.
Prepare food in small portions to enable it 
to be rapidly and completely frozen and to 
make it possible to subsequently thaw 
only the quantity required.
Wrap up the food In aluminum foil or 
polyethylene food wraps which are airtight.
Do not allow fresh, unfrozen food to touch 
the  food which is already frozen to avoid 
temperature rise of the latter.
Iced products, if consumed immediately 
after removal from the freezer 
compartment, will probably cause frost 
burns to the skin.

●

●

●

●

●

It is recommended to label and date 
each frozen package in order to keep 
track of the storage time.

●

Hints for the storage of frozen food
Ensure that frozen food has been stored 
correctly by the food retailer.
Once defrosted, food will deteriorate 
rapidly and should not be re-frozen. Do
not exceed the storage period indicated 
by the food manufacturer.

●

●

Switching off your appliance
If the appliance needs to be switched off 
for an extended period, the following 
steps should be taken prevent mould on 
the appliance.
1. Remove all food.
2. Remove the power plug from the mains
socket.
3. Clean and dry the interior thoroughly.
4. Ensure that all the doors are wedged
open slightly to allow air to circulate.
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Cleaning   and  care

surface.
-Don't use Thinner, Car detergent, Clorox, 
ethereal oil, abrasive cleansers or organic 
solvent such as Benzene for cleaning. 
They may damage the surface of the 
appliance and may cause fire.
Interior cleaning
You should clean the appliance interior 
regularly. Wipe the inside of the fridge 
freezer with a weak solution of 
bicarbonate of soda, and then rinse with 
warm water using a wrung-out sponge or 
cloth. Wipe completely dry before 
replacing the shelves and baskets. 
Thoroughly dry all surfaces and 
removable parts.
Although this appliance automatically 
defrosts, a layer of frost may occur on the 
freezer compartment's interior frequently 
or kept open too long. If the frost is too 
thick, choose a time when the supply of 
food stocks are low and proceed as 
follows:
1.Remove existing food and accessories
baskets, 

For hygienic reasons the appliance 
(including exterior and interior 
accessories) should be cleaned regularly 
(at least every two months).
Caution!  

Danger of electrical shock! Before 
cleaning switch the appliance off and 
remove the plug from the mains socket.

The appliance must not be 
connected to the mains during cleaning as 
there is a danger of electrical shock.

Exterior cleaning
-Wipe the control panel with a clean, soft 
cloth. 
-Spray water onto the cleaning cloth 
instead of spraying directly on the surface 
of the appliance. This helps ensure an 
even distribution of moisture to the 
surface. 
-Clean the doors, handles and cabinet 
surfaces with a mild detergent and then 
wiped dry with a soft cloth. 
Caution! 
-Don't use sharp objects as they are likely 
to scratch  the 

Replacing the LED light:
Warning: The LED light should be 
replaced by a competent person! If the 
LED light is damaged, contact the 
customer helpline for assistance. 

unplug the appliance from the mains 
power and leave the doors open. Ventilate 
the room thoroughly to accelerate the 
thawing process.
2. When defrosting is completed, clean
your freezer as described above. 
Caution!  Don't use sharp objects to 
remove frost from the freezer 
compartment. Only after the interior is 
completely dry should the appliance be 
switched back on and plugged back into 
the mains socket.
Door seals cleaning
Take care to keep door seals clean. Sticky 
food and drinks can cause seals to stick 
to the cabinet and tear when you open the 
door. Wash seal with a mild detergent and 
warm water. Rinse and dry it thoroughly 
after cleaning.
Caution!  Only after the door seals are 
completely dry should the appliance be 
powered on. 

To
replace the LED light, the below steps 
can be followed: 
1.Unplug your appliance.
2.Remove light cover by pushing up 
and out.
3.Hold the LED cover with one hand
and pull it with the other hand while
pressing the connector latch.

correctly in place.
4.Replace LED light and snap it
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Troubleshooting

      
If you experience a problem with your appliance or are concerned that the appliance is not 
functioning correctly, you can carry out some easy checks before calling for service, please 
see below. You can carry out some easy checks according to this section before calling for 
service. 
Warning!  Don't try to repair the appliance yourself. If the problem persists after you have 
made the checks mentioned below, contact a qualified electrician, authorized service engineer 
or the shop where you purchased the product.

Problem  
Check whether the power cord is plugged into the power outlet
properly.
Check the fuse or circuit of your power supply, replace if
necessary.
The ambient temperature is too low. Try setting the chamber
temperature to a colder level to solve this problem.

The interior may need to be cleaned
Some food, containers or wrapping cause odours.

Possible cause & Solution

Appliance is not
working correctly

Odours from the
compartments

The sounds below are quite normal:
Compressor running noises.
compartment or other compartments.
Gurgling sound similar to water boiling.
Popping noise during automatic defrosting.
Clicking noise before the compressor starts.

Noise from the
appliance

Other unusual noises are due to the reasons below and may
need you to check and take action:
The cabinet is not level.
The back of appliance touches the wall.
Bottles or containers fallen or rolling.

The motor runs
continuously

It is normal to frequently hear the sound of the motor, it will
need to run more when in following circumstances:
Temperature setting is set colder than necessary
Large quantity of warm food has recently been stored within

the appliance.
The temperature outside the appliance is too high.
Doors are kept open too long or too often.
After your installing the appliance or it has been switched off
for a long time.

A layer of frost occurs
in the compartment

Ensure food is placed within the appliance to allow sufficient

ventilation. Ensure that door is fully closed. To remove the

frost, please refer to cleaning and care chapter.

●

●

●

●

●

●

●

●

●

It is normal that the freezer is not operating during the 
automatic defrost cycle, or for a short time after the appliance
is switched on to protect the compressor.
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Temperature inside is
too warm

You may have left the doors open too long or too frequently; or
the doors are kept open by some obstacle; or the appliance is
located with insufficient clearance at the sides, back and top.

Temperature inside is
too cold

Increase the temperature by following the "Control panel”
chapter.

Doors cant be closed
easily

Check whether the top of the refrigerator is tilted back by
10-15mm to allow the doors to self close, or if something inside
is preventing the doors from closing.

Water drips on the floor

The water pan (located at the rear bottom of the cabinet) may
not be properly leveled, or the draining spout （ located
underneath the top of the compressor depot ） may not be
properly positioned to direct water into this pan, or the water
spout is blocked. You may need to pull the refrigerator away
from the wall to check the pan and spout.

            

in operation chapter
The light is not workingThe light may be damaged. Refer to replace lights

.
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If problem still occurs after checking all items above, please call our “ Customer 
Care Hotlines” :
Trunkline : 02 8 863 5555
TOLL FREE : 1800 10 888 8888
Globe: +63 917 536 3030
Smart: +63 947 996 2415

*Numbers are subject to change without prior notice
Please prepare the following information to be relayed to the 
Customer Care Representative who will take your call:
- Customer ID No (if already previously assigned one)
- Customer Name
- Address (House No., Block / Lot, Street, Subdivision, Barangay, City and 
Nearest Landmarks)
- Model & Serial No of your refrigerator (found on the sticker inside ref)- Dealer 
Branch (where the unit was purchased)
- Date of purchase (according to sales invoice / receipt)
- Complaint or problem encounter
You may also scan the provided QR code to book a service

Scan QR code for
 service needs 
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Disposal of the appliance

Packaging materials
Packaging materials with the recycle symbol are recyclable. Dispose of the packaging into 

a suitable waste collection container to recycle it

It is prohibited to dispose of this appliance as household waste.

.

Before disposal of the appliance
1. Pull out the mains plug from the mains socket.
2. Cut off the power cord and discard with the mains plug
Warning! Refrigerators contain refrigerant a nd gases in the insulation. Refrigerant and

gases must be disposed of professionally as they may cause eye injuries or ignition.
Ensure that tubing of the refrigerant circuit is not damage prior to proper disposal.

Correct Disposal of this product
This symbol on the product or in its packing indicates that this product may
not be treated as household waste. Instead, it should be taken to the 

appropriate waste collection point for the recycling of electrical and electronic 

equipment. By ensuring this product is di sposed of correctly, you will help
prevent potential negative consequences for the environment and human
health, which could otherwise be caused by the inappropriate waste handling 

of this product. For more detailed information about the recycling of this
product, please contact your local c ouncil your household waste disposal
service, or the shop where you purchased the product.





Trunk Line   02 8 863 5555
Globe   0917 536 3030
Smart   0947 996 2415

Trunk Line  02 8 863 5555
Globe  0917 536 3030
Smart  0947 996 2415

   02 8 863 5555

/ 032 347 3380

033 336 1121

088 881 0615

082 291 7276



IMPORTANT: PLEASE READ CAREFULLY
Concepcion Durables, Inc. (CDI) warrants the purchaser that this CONDURA NO FROST INVERTER REFRIGERATOR
will be free from defective material and workmanship and agrees to repair or, at its discretion, replace any
defective material with a new or equivalent part through any of its Authorised Service Centers only if found
to be manufacturer’s defect and in accordance with the terms of this warranty, subject to the following
conditions:

1. COVERAGE OF WARRANTY

The Condura No Frost Inverter Warranty is applied to Refrigerators used for household purposes only.

2. WARRANTY PERIOD (from the date of original purchase)
 CONDURA   WARRANTY
 1 year...........................    INVERTER BOARD

 

    SYSTEM PARTS & LABOR (Refrigerant, Filter Drier, Fan Motor,   
                                                                                       & LED Lamp)

10 years...........................   COMPRESSOR (Motor only, EXCLUDES system
    parts & labor)
 NO WARRANTY........................... Glass Shelves, Crisper Glass Cover, Power Cord,
    Plastic Parts (bottle racks, crisper pan & rubber gasket)

     There will be corresponding charges for labor and replacement parts after the warranty period.

 3. LIMITATIONS

This warranty is not transferable, valid only in the Philippines, and does not apply to damage(s) due to fire,
improper use or punctured, force majeure (typhoon, flood, lightning, earthquake, etc.), use with voltage
beyond the allowable range of 198V to 242V, or failure to follow operating instructions provided in the
manual. If the serial number is removed or defaced, or if the unit has been tampered with, altered or in any
way repaired, serviced, or worked on by anyone other than a duly  authorized representative or
Service Center, this warranty is considered null and void. CDI offers this warranty as the only remedy available
to the original purchaser for any defect that may arise within the warranty period. Correction of defects shall
be considered as complete fulfillment of liabilities and responsibilities of CDI to the original purchaser. In no
event shall CDI be held responsible for any damage or consequence that may arise as a result of using this 
Condura product.

MODEL NO. ……………..…………………………....   SERIAL NO. ……..…..……………........................…………

NOTE:   Keep this warranty card together with your Original Sales Invoice/Official Receipt as proof of purchase.
 If the date of purchase cannot be proven, warranty shall be based on CDI’s Invoice to Dealer.

Fill out this warranty card completely and mail within 15 days
from date of purchase.  This will activate your warranty.

MODEL NO. ……………..……………………….................   SERIAL NO. …………………..….…………................

DEALER (Please indicate branch) …………………………………………………………………………….............

DATE OF PURCHASE ………………………………….........  DEALER INVOICE NO. ……………………….............

CUSTOMER NAME …………………………………………. EMAIL ADDRESS ……………………………………......

ADDRESS …………………………….…………………………………………………………………….……………......

TELEPHONE NO. ………………………..………………...... MOBILE NO. …………….....…….................................
I consent to the collection, processing and use by Concepcion Durables, Inc. (CDI) of the data above for the 
purposes identified in its Data Privacy Notice published in its website (www.condura.com), which is deemed 
incorporated into this Warranty Card.





www.condura.com
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