
NO FROST INVERTER
BOTTOM FREEZER

CBF-312i



CONDURA HOME
Products that let you experience the Condura brand offering, providing
solutions to your home needs according to your chosen lifestyle.
(No Frost Prima, Maxima and Ultima Refrigerators, Personal Refrigerators)

CONDURA HOME & BUSINESS
Products that are made durable and efficient for business use, 
which are even better for home use.
(Negosyo Inverter PRO, Negosyo Inverter Style,
Negosyo Style, No Frost Optima)

CONDURA COMMERCIAL
Products that come with Negosyo Features, so you can go 
about your business without worrying about performance and service.
(Upright Freezers, Chest Freezers, Beverage Coolers)



Thank you for choosing a Condura No Frost Inverter Refrigerator!

To familiarize yourself with all its features, please take some time to read the instructions
in this booklet for the proper and safe use of your refrigerator.

Please keep this manual for reference and pass it on to any future owners
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Please observe the following safety precautions in order to use 
safely and correctly the refrigerator and to prevent accident and 
danger during repair. 
1. Be care of an electric shock. Disconnect power cord from wall
outlet and wait for more than three minutes before replacing PCB
parts. Shut off the power whenever replacing and repairing electric
components.
2. When connecting power cord, please wait for more than five
minutes after power cord was disconnected from the wall outlet.
3. Please check if the power plug is pressed down by the
refrigerator against the wall. If the power plug was damaged, it may
cause fire or electric shock.
4. If the wall outlet is over loaded, it may cause fire. Please use its
own individual electrical outlet for the refrigerator.
5. Please make sure the outlet is properly earthed, particularly in
wet or damp area.
6. Use standard electrical components when replacing them.
7. Make sure the hook is correctly engaged. Remove dust and
foreign materials from the housing and connecting parts.
8. Do not fray, damage, machine, heavily bend, pull out or twist the
power cord.
9. Please check the evidence of moisture intrusion in the electrical
components. Replace the parts or mask it with insulation tapes if
moisture intrusion was confirmed.
10. Do not let the customers repair, disassemble and reconstruct
the refrigerator for themselves. It may cause accident, electric
shock, or fire.
11. Do not store flammable materials such as ether, benzene,
alcohol, chemicals, gas, or medicine in the refrigerator.
12. Do not put flower vase, cup, cosmetics, chemicals, etc., or
container with full of water on the top of the refrigerator.
13. Do not put glass bottles with full of water into the freezer. The
contents shall freeze and break the glass bottles.
14. When you scrap the refrigerator, please disconnect the door
gasket first and scrap it.
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Basic parameters

 

Content Unit Value 

Voltage/frequency 230V~  / 60Hz 

Gross capacity (fridge/freezer) L 292(207/85) 

Climate 
class(SN=10~32℃,N=16~32℃,ST=16~38℃,T=16~43 ℃) 

T 

Energy consumption / year kWh/year  314

Energy consumption (EN153) per 24 h kWh/24 h  0.86

Kind of coolant /Charge ( 134 /R600a) / grammes R / g R600a/30 

Foaming components (R141b/C-P） PU/ C-P

Certifications  /

Max noise level dB(A) 41 
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Leave at least 2 inches of space between ref 
and wall; and 12 inches of space between ref 
and ceiling or overhead cabinet. 

 

5.

Allow the refrigerator to cool for 4 HOURS
 BEFORE LOADING FOOD & BEVERAGE
ITEMS. Pre-cool with the temperature
control knob set at: “4” settings.

 Let the motor oil settle down for 6 hours 

before plugging-in the refrigerator.

Plug the refrigerator directly to a wall 
outlet (230V).

Do not use extension cord.

3. For safety reason, it is advisable to 
ground the unit by connecting the 
ground wire provided at the back of the 
unit. 

    Do not connect the grounding wire to any 
gas 

CAUTION or WARNING:

pipes or phones lines.

Install the unit in a well ventilated location.

.

4.

Start-up



Controlling the temperature

We recommend that when you start your refrigerator for the first time, the temperature for the refrigerator 
is set to 4°C. If you want to change the temperature, follow the instructions below.Caution!

When you set a temperature, you set an average temperature for the whole refrigerator 
cabinet. Temperatures inside each compartment may vary from the temperature displayed on the panel, 
depending on how much food you store and where you place them. Ambient 
temperature may also affect the actual temperature inside the appliance.
1.Fridge

Press  "      "  to set fridge temperature between 2℃ and 8℃ as needed, and display panel will display 
corresponding values according to the following sequence.

 

 User Interface

 

  

   

  

   

 
 

   

  

   

  

  

   

  

 

 

 

Operation and functions

Display panel

 Use your appliance according to the following control regulations, your appliance has the 
corresponding functions as the control panels showed in the pictures below.

 

 

 

 

 

 

 

  
  

 

  

 

2℃3℃4℃

5℃ 6℃ 8℃

 

   

Note: When the "      "is lighted, the holiday mode is
activated. Check the Holiday mode instruction.

 
  

 
  

 

2. Mode

You can select different modes according to your requirements by pressing the button“      ”on the 

display panel, and the corresponding icon will be illuminated.
Super Freeze(     )
Super Freeze will quickly lower the temperature within the freezer so food will freeze faster. This can 
lock in the vitamins and nutrients of fresh food and keep food fresh longer.
●You can press “     " display panel inside door)for 3 sec to get into super freezer mode.
●When Super freeze Mode is selected, the light will be illuminated and the freezer temperature will be 
set at -24°C.●In case of the maximum amount of food to be frozen, please wait about 24h.
●Super freeze automatically switches off after about 52 hours and then the
freezer temperature setting will revert back to the previous setting.
3. Holiday(       )
If you are going to be away for a long period of time, press “      ”you can activate this function.
When Holiday Mode is activated, the light will be illuminated. The freezer temperature will be
 set at -18°C and the fridge temperature will be setat 15°C.
Important! Do not store any food in the fridge during this time.
4.Switch(      )
You can switch on or switch off your appliance by press this button.
Press “        ”3 seconds, after a buzzer sound, the appliance will be turned off.
Press “       ”1 seconds, after a buzzer sound, the appliance will be turned on.

 



 
 

 

                                      

 

  
 

 

Common problem and checking

If you experience a problem with your appliance or are concerned that the appliance is not functioning 
correctly, you can carry out some easy checks before calling for service,please see below. 

Warning! Don’t try to repair the appliance yourself. If the problem persists after you have made the 
checks mentioned below, contact a qualified electrician, authorized service 

engineer or the shop where you purchased the product.

Problem Possible cause & Solution 

Appliance is not working 
correctly 

Check whether the power cord is plugged into the power outlet 
properly. 

Check the fuse or circuit of your power supply, replace if 
necessary. 

It is normal that the freezer is not operating during the defrost 
cycle, or for a short time after the appliance is switched on to 
protect the compressor. 

Odours from the 
compartments 

The interior may need to be cleaned 

Some food, containers or wrapping cause odours. 

Noise from the appliance 

The sounds below are quite normal: 
Compressor running noises. 
Air movement noise from the small fan motor in the freezer 
compartment or other compartments. 
Gurgling sound similar to water boiling. 
Popping noise during automatic defrosting. 
Clicking noise before the compressor starts. 

Other unusual noises are due to the reasons below and may 
need you to check and take action: 
The cabinet is not level. 
The back of appliance touches the wall. 
Bottles or containers fallen or rolling. 

The motor runs  
continuously 

It is normal to frequently hear the sound of the motor, it will 
need to run more when in following circumstances: 
Temperature setting is colder than necessary 
Large quantity of warm food has recently been stored within 
the appliance. 
The temperature outside the appliance is too high. 
Doors are kept open too long or too often. 
After your installing the appliance or it has been switched off  
for a long time. 

Troubleshooting



 

 
 

 

ventilation.Ensure that door is fully closed.To remove the frost,
Ensure food is placed within the appliance to allowA layer of frost occurs in

the compartment

sufficient

please refer to cleaning care chaper.

 
 

 

the doors are kept open by some obstacle; or the appliance is
Temperature inside is
too warm

You may have left the doors open too long or too frequently; or 

located with insufficient clearance at the sides, back and top 

 
 

Increase the temperature by following the “OperationTemperature inside is
too cold

” chapter.

 
 

Check whether the top of the refrigerator is tilted back by
10-15mm to allow the doors to self close, or if something inside

Doors can’t be closed

easily
is preventing the doors from closing.

 

 

The water pan (located at the rear bottom of the cabinet) may 
not be properly leveled, or the draining spout (located
underneath the top of the compressor depot) may not be

Water drips on the floor properly positioned to direct water into this pan, or the water
spout is blocked. You may need to pull the refrigerator away

from the wall to check the pan and spout. 

The LED light may be damaged. Refer to replace lights in
The light is not working

cleaning and care chapter.

 

 

 

temperature is too low? Try selecting a warmer setting on the

Is the water storage box installed accurately? Make sure there

 

is enough water in the water storage box.
Is water line broke or bent? Make sure the water line is

 

unblocked and clear of any obstruction.


Water dispenser is not
functioning

Is the water storage box frozen for the refrigerator

display panel.

Common problem and checking

Warning! Don’t try to repair the appliance yourself. If the problem persists after you havemade the 
checks mentioned below, contact a qualified electrician, authorized service

If you experience a problem with your appliance or are concerned that the appliance is not functioning 
correctly, you can carry out some easy checks before calling for service,please see below. 

engineer or the shop where you purchased the product.

Troubleshooting

Problem Possible cause & Solution

 

   
        

If problem still occurs after checking all items above, please call our “ Customer 
Care Hotlines” :
Trunkline : 02 8 863 5555
TOLL FREE : 1800 10 888 8888
Globe: +63 917 536 3030
Smart: +63 947 996 2415
*Numbers are subject to change without prior notice
Please prepare the following information to be relayed to the
Customer Care Representative who will take your call:
- Customer ID No (if already previously assigned one)
- Customer Name
- Address (House No., Block / Lot, Street, Subdivision, Barangay, City and 
Nearest Landmarks)
- Model & Serial No of your refrigerator (found on the sticker inside ref)- Dealer 
Branch (where the unit was purchased)
- Date of purchase (according to sales invoice / receipt)
- Complaint or problem encounter
You may also scan the provided QR code to book a service

Scan QR code for
service needs



IMPORTANT: PLEASE READ CAREFULLY
Concepcion Durables, Inc. (CDI) warrants the purchaser that this CONDURA NO FROST INVERTER REFRIGERATOR
will be free from defective material and workmanship and agrees to repair or, at its discretion, replace any
defective material with a new or equivalent part through any of its Authorised Service Centers only if found
to be manufacturer’s defect and in accordance with the terms of this warranty, subject to the following
conditions:

1. COVERAGE OF WARRANTY

The Condura No Frost Inverter Warranty is applied to Refrigerators used for household purposes only.

2. WARRANTY PERIOD (from the date of original purchase)
 CONDURA   WARRANTY
 1 year...........................    INVERTER BOARD

 

    SYSTEM PARTS & LABOR (Refrigerant, Filter Drier, Fan Motor,   
                                                                                       & LED Lamp)

10 years...........................   COMPRESSOR (Motor only, EXCLUDES system
    parts & labor)
 NO WARRANTY........................... Glass Shelves, Crisper Glass Cover, Power Cord,
    Plastic Parts (bottle racks, crisper pan & rubber gasket)

     There will be corresponding charges for labor and replacement parts after the warranty period.

 3. LIMITATIONS

This warranty is not transferable, valid only in the Philippines, and does not apply to damage(s) due to fire,
improper use or punctured, force majeure (typhoon, flood, lightning, earthquake, etc.), use with voltage
beyond the allowable range of 198V to 242V, or failure to follow operating instructions provided in the
manual. If the serial number is removed or defaced, or if the unit has been tampered with, altered or in any
way repaired, serviced, or worked on by anyone other than a duly  authorized representative or
Service Center, this warranty is considered null and void. CDI offers this warranty as the only remedy available
to the original purchaser for any defect that may arise within the warranty period. Correction of defects shall
be considered as complete fulfillment of liabilities and responsibilities of CDI to the original purchaser. In no
event shall CDI be held responsible for any damage or consequence that may arise as a result of using this 
Condura product.

MODEL NO. ……………..…………………………....   SERIAL NO. ……..…..……………........................…………

NOTE:   Keep this warranty card together with your Original Sales Invoice/Official Receipt as proof of purchase.
 If the date of purchase cannot be proven, warranty shall be based on CDI’s Invoice to Dealer.

Fill out this warranty card completely and mail within 15 days
from date of purchase.  This will activate your warranty.

MODEL NO. ……………..……………………….................   SERIAL NO. …………………..….…………................

DEALER (Please indicate branch) …………………………………………………………………………….............

DATE OF PURCHASE ………………………………….........  DEALER INVOICE NO. ……………………….............

CUSTOMER NAME …………………………………………. EMAIL ADDRESS ……………………………………......

ADDRESS …………………………….…………………………………………………………………….……………......

TELEPHONE NO. ………………………..………………...... MOBILE NO. …………….....…….................................
I consent to the collection, processing and use by Concepcion Durables, Inc. (CDI) of the data above for the 
purposes identified in its Data Privacy Notice published in its website (www.condura.com), which is deemed 
incorporated into this Warranty Card.



Trunk Line   02 8 863 5555
Globe   0917 536 3030
Smart   0947 996 2415

   02 8 863 5555

/ 032 347 3380

033 336 1121

088 881 0615

082 291 7276

Customer Care                                       
We are committed to serve.





www.condura.com


